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Web site: www.kwa.kerala.gov.in '2elo 2°1010 ajoo’ Fax: 91-0471-2324903
Tel : 0471-2328654

KERALA WATER AUTHORITY

Jalabhavan
Thiruvananthapuram — 695033
Kerala — India

PROCEEDINGS OF THE CHIEF ENGINEER (P&0O)
PRESENT : Sri Anilkumar K K

Sub:- Implementation of Mobile Meter Reading App and self reading app state wide-
sanction accorded - Reg.

No: 19141/AE1(OPERATIONS)/2021/KWA
Dated: 21.10.2022

Read:- 1) UO Note No. 25821/LDC VI(IT)/2022/KWA dated 19.10.2022 from Secretary,
KWA
2) Circular No. 12662/PA to MD/2022/KWA dated 10.01.2022
3) KWA/WASCON/AEE V/185/2019 dated 31/10/2020 of CE WASCON
4) Proceedings of even no dated 03-09-2022 for Pilot implementation

Hon'ble Chief Minister of Kerala has taken a decision to declare Kerala as "Total Digitally
Governed State" as a part of total e-governance implementation. The Chief Secretary of
Kerala in the review meeting held on 10/01/2022 has conveyed that all the consumer
services has to be made online. CE WASCON vide ref (3) cited above, directed K--DISC to
proceed developing software for e-Wallet with the existing e-Abacus software for collection of
payment for Drinking water supply system . Secretary KWA has informedvide U O Note
dated 19-10-2022 that KDISC has completed developing the mobile application for meter
reading and field test run has been successfully completed at Palayam section. Also it is
reported that training has been imparted to Master Trainers of KWA regarding the use this
mobile meter reader app.

Hence it is hereby decided that Meter Reading App to be rolled out state wide from 1st
November 2022.The necessary support required for the smooth implementation of the
system may be provided by IT unit (8547605755). Necessary action may be taken to roll out
the Meter reader app and Self reading app in your Division, in consultantion with IT wing, so
as to start the same from Novermber 1st 2022.

Sd/-
ANILKUMAR K K
Chief Engineer (Projects and
Operations)

To
1.Cheif Engineer(SR/CR/NR)
2. All SEs and EEs
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